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The Terms and Conditions of Sale

1. FHELSNERTEMNS (FE) EBBEERATINEND T (LIREFREFR
18) ITRFEHESH.

The Terms and Conditions of Sale (‘the Terms’) shall apply to any and
all of the sales contracts signed by Hilti (China) Distribution Limited
and its branches (hereinafter to be referred as “Hilti”)

2. iJT8: BRAFBEPASTAE, IHTBEEFETEEN. HE
. EEFHNEEMERLITE, ENSENEEREESEETE, S5
FUTER RN, MAAREHESRE.

Orders: Unless agreed otherwise in writing, the Buyer may place
orders to Hilti through Hilti’s official Chinese website or by mail, fax or
other ways and any order shall be accepted entirely at the discretion of
Hilti. It shall be deemed to conclude a sales contract once Hilti
confirms anorder.

3. it FUE, P EMELAERIESLTARAIINOTE. HE
R EE BiEL izl ATSRAZARERN, EREENES
BN, EERZEN— M ARNKEPEEHEN. LAREHRE, B
IMBR—EXIARPRIER, TRHERIT.

Price: In principle, the price of the goods is subject to the agreement
between Hilti and the Buyer. In the event of changes in policy, law, raw
materials, transportation, labor and other costs, Hilti is entitled to
adjust the price of the goods as appropriate with a written notice within
a month prior to the adjustment. The Buyer agrees that the notice shall
be executed immediately and be implemented unconditionally upon
the delivery of the notice.

4. T FrAF-RIY SR ERSRIEES T SARJAOSCRR IR
EREHARAEHER . EFHERIS AR A HIRIALI TR
i, SFUSREBTERLEEAMNF, FHERANEALS. YFE~H
Eﬁ&‘ﬁ ISRV EIER ARG, EFE (BIEEEEX) #irR
Qo

Delivery: All goods shall be delivered by Hilti within a reasonable
period of time according to the inventory level at the time of confirmation
/acceptance of the order. Any statement madeby Hilti on the delivery
date is only an estimate, and Hilti reserves the right to change the
delivery date by prior notification to the Buyer. Hilti shall not be liable
for any direct or indirect losses resulting from any delay in the delivery
of the goods (even if caused by Hilti'snegligence).

5. LE1IENg:

Acceptance of Goods:

5.1 SCERFFERSZOIT A IR, IHHE. S, #E Bk MR
BRSNS, FEXRR FSEA. BRI TSR FEmRT
BB, BUMAEIFEENR,

The Buyer shall inspect the appearance of the goods at the time of
receipt, such as specifications, model, quantity, packaging, product
warranty, etc., and confirm themby signature on the delivery note. Any
objection shall be clearly marked on the delivery note, otherwise it
shall be deemed that the goods meet the requirements.

5.2 ZLFSWHEIANE RN ZERE, EFNETLUMERENS
NS RBEEENICR.

The delivery note signed and confirmed by the Buyer shall be properly
kept by the Buyer. Hilti can assist but has no obligation to provide the
buyer with delivery receiptrecords.

6. fI®k:
Payment
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6.1 WP EFXAIEMAFMEN, LTROEREFETER.
BIARUBEFARTUEN, EFEREIeTERETHRE.
Where the payment conditions are agreed otherwise in writing by both
parties, the Buyer shall make the payment according to the relevant
agreement. Unless agreed otherwise in writing, Hilti shall arrange the
delivery after receiving the full payment.

6.2 EFSENERLE FLRITREM.

Hilti is entitled to adjust the payment conditions given to the Buyer.
6.3 JEHA{TER Overdue payment:

1) WESABEHRLAITR, EFEEIUZIEMERSSTT, HEENER
FEIRSLFHEREFHSHILEBLR.

If the Buyer fails to make payment according to the agreement, Hilti
has the right to cease the supply to the Buyer, and the right to
immediately claim back all accounts payable by the Buyer to Hilti.

2) LFHREIZHER, SAEENRLEWEERRNTUESS. BRAEL
PEFRBTEE, EHIRENS LRI RERSIEN, REEA
HZAtNETE,

Hilti has the right to charge the liquidated damages from the due day
of the payment. Unless agreed otherwise in writing, the liquidated
damages for late payment is calculate on the basis of the total amount
owed for the goods, with rate of 0.5% per day.

3) AELAERBERIIZE], EFEREZEMINREN, EItaE

TS SRR BT LI AR 7S .

Hilti retains ownership of the goods until the Buyer makes full

payments, but the risk of the goods is still transferred when the goods

are delivered.

4) ELHEHHAHSHENERERAN, EIERETAENZER
(BEETRTEIDZE. FAZR. NEFES) HRL5HE,

Where Hilti takes the legal action due to late payment of the Buyer, the

attorney fee shall be taken by the Buyer.

7. EEERS

After-sales Service

7.1 ERERIRIESRIASL SRS IR AT IRSS .

Hilti shall provide the reasonable technical and maintenance services
to the Buyer in accordance with these terms and conditions of sales.
7.2 IR EFNEREAETFE AT EENAISE S ARSI HIARIIE LA
FriRfithRss, SEF5RL:

If Hilti needs to perform the after-sales services at the Buyer’s
premises or the construction site as agreed by both parties within
mainland China, the Buyer shall:

1) REEFEAR (BIFER. (IEA DEFS) it BhtitNE
KIFFR;

Guarantee that Hilti’s personnel (including employees, agents,
subcontractors, etc.) shall have a safe and free access to the relevant
premises;

2) HBREEIEETGRERSITRAFTESRL. TR,
Ensure that all approvals, permissions, or licenses required for Hilti
to provide the relevant services are in place;

3) RMLEMBRIEEN]. BRRA. MBRUASIRMIRSATERIE e
.

[=]=

Provide adequate power, lighting, heating and other such facilities
or suppliesrequired for such services;

4) TERRSSARTHMHIIRAIRS ATt Rl a0 asAt
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Provide storage for the materials necessary for the service at nearby
location;

5) BEHEHFERIRIAIRS AR R — R RIIR 28R,
Removel/eliminate all health and safety hazards that may exist at the
location where services will be provided;

6) LARGHEEZATRENENEAR (BFER. {EA 288D
ANBEERFoo8EST, EREFS (BFER. (BEA PEFH B
INESE7:NAESES

The Buyer shall be liable for personal injury or death and property loss
suffered by Hilt’'spersonnel (including employees, agents,
subcontractors, etc.) at the Buyer’s premises except where such
losses that arise from the negligence of Hilti(including employees,
agents, subcontractors, etc.).

8. R

Warranties

8.1 EFSRIER AR AR MR, "HmiRE" 2EEaEm
PEFERIRERA TG, HEREMR: (a) SHERAFEEFIEH
MHZERAFHHRAINE, & (b) MEARNEIHIIEEEATRY
M, SSFEFEREIRS, "HRHRE" RIEEFIEREBTIUIH
WAEEERRS.

Hilti warrants that, at delivery, there are no Product Defects that exist
in the Goods. “Product Defects” means any quality or manufacturing
defects in the Goods where such defects will: (a) result in the Goods
not meeting Hilti’s published technical specifications in relation to such
Goods, and (b) have a substantial adverse effect on the Goods’
structural performance. And in the case of services provided by Hilti,
“Product Defects” means the failure by Hilti to perform the agreed
scope of services.

1) AETERS. RERIFR TREHNS, EEmEERETRSN
BEREEL 12 NAW, WIEFIEStEEEFSHEER SN EFEER
BRIEEENERRSRNERITIRSG, EFEENETLE (a) Bit
BmREMZRS, & (b) BEEHRENZERSINE

In the case of services, fastening & protection products and power tool
accessories, if Customer establishes to Hilti’s satisfaction within 12
months of the date of delivery of the product or performance of the
services that there is Product Defect (at delivery) or that the services
are not performed in accordance with the Contract, then Hilti shall, at
its option & sole discretion, (a) replace such goods or re-perform such
services, and/or (b) refund the value of the defective product or
services

2) HMBUEHNRAETEIENS, EFURENEENEER
IEBEREEHRIRS.

In the case of power / measure / diamond tools, shall have the benefit
of Hilti’s repair service warranty as set out in Hilti website.

3) AAEATHNISEATEET, BRIEEMEBILBEYRARE, =5
BB HEBM I E BRI RAYRIE. EREMEASRIEBRES
EFIEERR.

To the maximum extent possible under law, Hilti excludes any other
express and implied warranties unless Hilti specifically agrees to in
writing. In particular, Hilti does not warrant any fitness of the Goods for
Customer’s purposes.

8.2 FEEFH R EF BRIV HIRERNERT:

The Terms and any warranty provided by Hilti are not applicable to:

1) BTES (RHER. RBA) R, 3K, #EsBE91795]
FRRY RERRIRRE,

Quality problems arising from any negligence, fault, intention or default
of the Buyer (as well as employees, agents);

2) BHFESKRERREFEIHIANCERIFZIMEER. 7. . &#
5. 4P, SMESHEIER3 AT,

Arising from any utilization, storage, installation, operation,
maintenance, handling or repair of the goods without compliance with
Hilti’s technical specifications or training;
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3) MTEHMEY). FREEASTT. TR, EXEERiEs [BIRR
B, MEBEREMESG. M5 EEN;

Arising from non-compatibility caused by any incorporation, alteration,
modification or conversion of the goods with any other goods, product
or system, or any use of other components or spare parts without
Hilti's permission;

4) BINEHEIRMNREER;

Quality problems arising from an accident;

5) FrRHISERE.

Reasonable wear and tear of the goods.

9.

Maintenance

9.1 XIFREABARTRET (Fa5#) LUTRHHEEMAATRST
|iN, WFELMIRMNEERE, SFBBRTCMERNG T
N, BFNAERBRMENTRT.

The Buyer shall agree to pay a maintenance fee of RMB500(excluding
tax) or less without prior quotation. For maintenance fees exceeding
RMB500, Hilti will make a prior quotationto the Buyer for
confirmation,the buyer should complete the payment before tool
delivered by express.

9.2 EFENTTEEESOIRME=TFAUMER. MRLHRRLIZT
HeRm, NWEFEENEEZIE, REEZIERN 3 MERE
B, SWFERZTYEEZRANE, SFEEIUEERMIHERS.

Hilti shall provide three-month warranty for tool repair. For the repaired
tool, customer should complete the payment when the tool delivered to
customer by express. If customer refuse to pay, Hilti will reserve the
final discretion on the tool and cancel the three-month warranty. Hilti
also have the right to refuse maintenance services for the tools with
unpaid maintenance fee.

9.3 EFSFRIVEEBEEN LN (SRS TREERSHED, B
FRN TSR AN :
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96 %9
C%E5%88%A9%ES5%BE %97 %ES5%B7%A5%ES5%85%B7%E7%BB%
B4%E4%BF%AE%E6%9D%A1%E6%ACY%BE .pdf

Hilti product maintenance shall comply with “Repair Term &
Conditions”, please refer to the link for further information :
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96 %9
C%E5%88%A9%ES5%BE %97 %E5%B7%A5%E5%85%B7%E7%BB%
B4%E4%BF%AE%E6%9D%A1%E6%AC%BE .pdf

10. =¥
Liability
10.1 EHEERBATELAE WEHRE, IAEENE~RR

EAEEFERBSFIASBTREN, EFEEEENENE
ElREIB={E. If the relevant governments or judicial authorities make
a decision and confirm that personal casualty is caused by :(a) the
quality problems of the Hilti’s goods or (b) Hilti’s negligence, Hilti shall
bear responsibilities according to law.

10.2 R 9.1 SMENIBRYN, EREESRIN TSRS
IHEESR(EAL T SIREX R eI oZ—8 (100%) SEi
AR, MMHTREEFSEEHTER FoRAESRE:

Except the circumstances specified in Article 9.1, the liability of Hilti
under the contract shall in no event exceed one hundred percent
(100%) of the contract pricefor the relevant defective products that had
been paid for by the Buyer. Hilti shall not be liable for any following
loss under any circumstance:

a) EENEENETFRK, SRETRTIREIRIERA. SChRAER
K, BRSNS,

Any economic loss of whatever nature (direct or indirect), including
without limitation loss of anticipated profits, loss of actual profits, loss
of turnover or revenue;

b) EEF=EMEAER, SEERRTISIRK. BIURE. SRR
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BN

K EIRES.
Any indirect consequence, including but not limited to loss of business,
loss of business opportunity, loss of data, depletion of goodwill or

otherwise.
10.3 EELSHERR. 1k S T/ e S SR RS

. HEEmARIE, HRLSRERESE,

The Buyer shall indemnify Hilti for any losses, expenses, liabilities or
litigation burden suffered by Hilti due to the negligence, fault, intention or
default of the Buyershall be borne by the Buyer.

10.4 EFSSEER (BEA HERFERErAIYHIET T
e P m SR RS H EERA MR I AT RE S RAIX B 2 5B
EE%T:‘EF;&GE., SLMBTTHMIRR, SENTHMUTERSKER
=

Any advice given by Hilti or its employees or agents or subcontractors
to the Buyer as to the fitting or use of the goods, or as to the
incorporation or compatibility of thegoods with other goods, is therefore
followed or acted upon entirely at the Buyer’s own risk. The Buyer
must rely on its own judgment and if necessary seek expert advice in
relation to the following:

1) RS R

The suitability and compatibility of the goods for the intended use;

2) EHEREESFRE;

The training necessary for the Buyer and its employees;

3) FERESUEPRIARRIKE,

The required level of ongoing maintenance for the goods;

4) FRAYERZTEERER.

The adequacy of the premises in which the goods are to be used.

11. HHRF=IR

Intellectual Property

111  #EETEREERIT. S, RS maiRSERAMETA
NP ERIE RESETFE. A IMEIEREL 52
HHFRERIEL S E A SRS RE KRBT RIAMRF .

Any intellectual property created by Hilti in the course of the
performance of the sales contract or otherwise in the design,
manufacture or supply of or otherwise inrelation to the goods or the
provision of the services shall remain the property of Hilti and its
related parties. Nothing in these conditions hereof shall be deemed to
have given the Buyer a license or any other right to use any of the
intellectual property of Hilti and its related parties.

112 EFEERWSERPHEHERNREINR, ~nairaE
7 (&) IHAENEHE, REEFESHEPEITY, IHTEE
R

All logos, trade name or trademarks (‘Marks’) owned or used by Hilti in
the course of its business are the property of Hilti. The Buyer may not
use such Marks or any similar Marks without the prior written
permission of Hilti.

113 BREFEFRASBICE=AR={, HAEFHEREHY
FRECEREREP R NSERRE, EFEHMARES.

Hilti is not liable for any damage caused by the infringement of
intellectual propertyrights in the course of using its goods, except that
the goods itself infringes a thirdparty’s intellectual property rights.

12. XuRA

Force Majeure

121 HEFESEEHZIMIERMSENELRWESIESR, =5
BARRESRE. BEERRTEBATH. BERESER, BimENIT
A, FGEN. BEL. WEL. BT, BhERUy (LieEESRITE
—AWEA). B KE. KR, BIE. K RITR. SIETRY
BHRSHATRE. T S, sy AZaA .

Hilti shall not be liable for any failure or delay to perform the sales
contract arisingfrom circumstances outside Hilti’s reasonable control.
Including, but not limited to, governmental actions, national emergency,
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acts of terrorism, protests, riot, civil commotion, lock-outs, strikes,
other labor disputes (whether or not relating to either party’s
workforce),accidents, war, fire, explosion, flood, epidemic, reduction in
or unavailability of power at manufacturing plant, breakdown of plant
or machinery, shortage or unavailability of raw materials from normal
source of supply.

122 EFEMIRESE 1.1 FAER TR mEde MRS,
NESEERSEHRERS, EREHRE, B REEE,
Should Hilti be prevented from delivering the goods or supplying the
services as a result of thecircumstances set out in Clause 11.1, it shall be
entitled to delay or cancel the supply of the services, delay or cancel
delivery or to reduce the amount of the goods to be delivered.

13. GREELL:

Termination of the Contract

13.1  5{T/9MEpEtRIEEANET AN, ERHEEUIBEREUEN
SRR B ARIRIHTRIE.

If the Buyer commits a material breach of its obligations under the
sales contractwhich is incapable of remedy, Hilti has the right to
terminate the sales contract bynoticing writing to the Buyer without any
liability.

132 ESHTEEMERTT, SERLBTRIEE, ENEENGAIE
IEBE, FARBIEHTRE,

If the buyer becomes bankrupt, or initiates proceedings to become
bankrupt, or has issued a bankruptcy petition issued against him, Hilti
has the right to immediately terminate the contract without any liability.

14. iERAEESFNEER

Applicable Law and Dispute Resolution

141  AEEFRARUI. BREIHTRANNARREEERTE
WTEEREN, EUTEEFSARNEREESEIFHAE, WER
—ARERTE RG]

The validity, interpretation and execution of the Terms and any
unaccomplished issue shall be governed by Chinese existing laws and
regulations, and any specific matter not addressed in existing laws
and regulations shall be governed by common international
commercial practices.

142  ARTAEEERTENS S ANERNEN ET AN
R, (HI—TEBETSFBEAR SRR, EFINRNAL
ENHSER, RLIEEF— A RERER.

Any dispute arising from the performance of or relating to the Terms
shall be settled by negotiation, if failed, either Party may bring a
lawsuit to the People’s Court where Hilti is located. If the dispute refers
to two or more Hilti entities, eitherparty may bring the lawsuit to the
People’s Court where any one of Hilti entities islocated.

15 B  EREARAEEEER LRGN,
HEA LRI,

Authorization: Hilti's representatives shall not change the above
terms and conditionswithout Hilti’'s permission, or sign documents with
the Buyer beyond the above contents.

16. &iF: MAMNUPRTXRAL -, LLPXERER

. B EAERANSEAERE, BEELERSAEEEES
ENEELAFRES.

Note: The Chinese Language Version of this agreement shall be
authentic version and shall prevail in case of conflict with English
version. Should you have any query about the above terms and
conditions, please call theBuyer's service hotline or call the Hilti’s sales
representatives for inquiry.
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