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The Terms and Conditions of Sale
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The Terms and Conditions of Sale (‘the Terms’) shall apply to any and all of the sales
contracts signed by Hilti (China) Distribution Limited and its branches (hereinafter to be

referred as “Hilti”).
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Orders: Unless agreed otherwise in writing, the Buyer may place orders to Hilti through
Hilti’s Chinese Website or by mail, fax or other ways and any order shall be accepted

entirely at the discretion of Hilti. It shall be deemed to conclude a sales contract once Hilti

make a commitment to the order.
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Delivery: The goods shall be delivered within a reasonable period of time by Hilti basing
on the actual inventory status at the time of acceptance of the order. Any statement made
by Hilti on the delivery date is estimated, and Hilti reserves the right to change the
delivery date with a prior notice to the Buyer. Hilti shall not be liable for any direct or
indirect loss resulting from any delay in the delivery of the goods (even if caused by Hilti’s

negligence).
4. TRYIE:
Acceptance of Goods:
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The Buyer shall inspect the appearance of the goods at the time of receipt, such as
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specifications, model, quantity, packaging, product warranty, etc., and confirm them
by signature on the delivery note. Any objection shall be clearly marked on the

delivery note, otherwise it shall be deemed that the goods meet the requirements.
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The delivery note signed and confirmed by the Buyer shall be properly kept by the
Buyer. Hilti can assist but has no obligation to provide the buyer with delivery receipt

records.
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After-sales Service
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Hilti shall provide the reasonable technique and maintenance services to the Buyer

in accordance with the sales contract.
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If Hilti needs to perform the services at the Buyer’s premises or the construction site

confirmed by both parties within mainland China, the Buyer shall:
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Guarantee that Hilti’s personnel (including employees, agents, subcontractors, etc.)

have a safe and free access to the relevant places;
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Ensure that all approvals, permissions, or licenses required for providing services

are in place;
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Provide adequate power, lighting, heating and other such facilities or supplies

required for providing services;
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Provide storage for the materials required for providing service nearby where the
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6.

services are provided;
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Clearly exclude all health and safety hazards that may exist in the place where the

services are provided;
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The Buyer shall be liable for personal casualty and property loss suffered by Hilti’s
personnel (including employees, agents, subcontractors, etc.) at the Buyer’s
premises except such losses resulting from the negligence of Hilti(including

employees, agents, subcontractors, etc.).

Warranties
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Hilti guarantees that there is no defect in the raw materials and production processes
of the goods under the existing level of technology, skills and manufacturing
conditions. The warranty of Hilti is limited to maintenance. Hilti is not liable for any
damage or loss arising from accidents or human causes. (For warranty conditions and

terms of Hilti’s goods, please refer to the warranty card.)
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Hilti provides technical guides, operating manuals, installation specifications,
construction methods for goods (collectively referred to "Technical Specifications")
to ensure that the warehousing, utilization and installation of all goods are consistent

with the existing and valid rules of Hilti.
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If the Buyer establishes to Hilti’s confirmation within 12 months of the date of
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delivery of the goods or performance of the services that there is a defect in the

materials or workmanship of the goods or the goods or services are supplied not in

accordance with the contract then Hilti shall at its option, at its sole discretion to

repair or replace such goods or re-perform such services.
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The Terms and any warranty provided by Hilti are not applicable to:

1)

2)

3)

4)
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Quality problems arising from any negligence, fault, intention or default of the

Buyer (as well as employees, agents);
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Arising from any utilization, storage, installation, operation, maintenance,
handling or repair of the goods without compliance with Hilti’s technical

specifications or training;
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Arising from non-compatibility caused by any incorporation, alteration,
modification or conversion of the goods with any other goods, product or
system, or any use of other components or spare parts without Hilti's

permission;
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Quality problems arising from an accident;
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Reasonable wear and tear of the goods.

Maintenance
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The Buyer shall agree to pay a maintenance fee of RMB500(excluding tax) or less
without prior quotation. For maintenance fees exceeding RMB500, Hilti will make a

prior quotationto the Buyer for confirmation.
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Hilti shall provide three-month warranty for tool repair. For the repaired tool,
customer should complete the payment when the tool delivered to customer by

express. If customer refuse to pay, Hilti will reserve the final discretion on the tool.
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https://www.hilti.cn/content/dam/documents/pdf/al/china/%E5%96%9C%E5%88%A9
%ES5%BE%97%ES5%B7%A5%E5%85%B7%E7%BB%BA4%E4%BF%AE%E6%ID%AL%EEHACYK
BE.pdf

Hilti product maintenance shall comply with “Repair Term & Conditions”, please
find the link for details :
https://wwwe.hilti.cn/content/dam/documents/pdf/al/china/%E5%96%9CHES5%88%A9
%ES5%BE%97%ES5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%IDHAL%EEHACK
BE.pdf

Liability
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SFEMASGTIFER, SHSAEEEMERTEE N AT E. If the relevant
governments or judicial departments make a decision and confirm that personal
casualty is caused by the quality problems of the goods or Hilti’s negligence, Hilti shall

bear responsibilities within the limits prescribed by law.
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Except the circumstances specified in Article 9.1, the liability of Hilti under the
contract shall in no event exceed one hundred percent (100%) of the contract price
paid by the Buyer. Hilti shall not be liable for any following loss under any
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https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96%9C%E5%88%A9%E5%BE%97%E5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%9D%A1%E6%AC%BE.pdf
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96%9C%E5%88%A9%E5%BE%97%E5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%9D%A1%E6%AC%BE.pdf
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96%9C%E5%88%A9%E5%BE%97%E5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%9D%A1%E6%AC%BE.pdf
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96%9C%E5%88%A9%E5%BE%97%E5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%9D%A1%E6%AC%BE.pdf
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96%9C%E5%88%A9%E5%BE%97%E5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%9D%A1%E6%AC%BE.pdf
https://www.hilti.cn/content/dam/documents/pdf/a1/china/%E5%96%9C%E5%88%A9%E5%BE%97%E5%B7%A5%E5%85%B7%E7%BB%B4%E4%BF%AE%E6%9D%A1%E6%AC%BE.pdf

circumstance:
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Any economic loss of whatever nature (direct or indirect), including without

limitation loss of anticipated profits, loss of actual profits, loss of turnover or

revenue;
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Any indirect consequence, including but not limited to loss of business, loss of

business opportunity, loss of data, depletion of goodwill or otherwise.
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The Buyer shall indemnify Hilti in respect of any loss, expense, liability or litigation
burden suffered by Hilti due to the negligence, fault, intention or default of the Buyer

shall be borne by the Buyer.
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Any advice given by Hilti or its employees or agents or subcontractors to the Buyer
as to the fitting or use of the goods, or as to the incorporation or compatibility of the
goods with other goods, is therefore followed or acted upon entirely at the Buyer’s
own risk. The Buyer must rely on its own judgment and if necessary seek expert

advice in relation to the following:
1) 7 TR 3k 3 RS 1 5
The suitability and compatibility of the goods for the intended use;
2) KT R BT BB
The training necessary for the Buyer and its employees;
3) P RRSE T I B IK
The required level of ongoing maintenance for the goods;
4) PP R % .
The adequacy of the premises in which the goods are to be used.
FRFRL
Intellectual Property
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Any intellectual property created by Hilti in the course of the performance of the

sales contract or otherwise in the design, manufacture or supply of or otherwise in

relation to the goods or the provision of the services shall remain the property of



Hilti and its related parties. Nothing in these conditions hereof shall be deemed to
have given the Buyer a license or any other right to use any of the intellectual

property of Hilti and its related parties.
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All logos, trade name or trademarks (‘Marks’) owned or used by Hilti in the course
of its business are the property of Hilti. The Buyer may not use such Marks or any

similar Marks without the prior written permission of Hilti.
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Hilti is not liable for any damage caused by the infringement of intellectual property
rights in the course of using its goods, except that the goods itself infringes a third

party’s intellectual property rights.
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Force Majeure
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Hilti shall not be liable for any failure or delay to perform the sales contract arising
from circumstances outside Hilti’s reasonable control. Including, but not limited to,
governmental actions, national emergency, acts of terrorism, protests, riot, civil
commotion, lock-outs, strikes, other labor disputes (whether or not relating to
either party’s workforce),accidents, war, fire, explosion, flood, epidemic, reduction
in or unavailability of power at manufacturing plant, breakdown of plant or

machinery, shortage or unavailability of raw materials from normal source of supply.
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Should Hilti be prevented from delivering the goods or supplying the services in the

circumstances at condition 12.1, it shall be entitled to delay or cancel the supply of



the services, delay or cancel delivery or to reduce the amount of the goods

delivered.
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Termination of the Contract
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If the Buyer commits a material breach of its obligations under the sales contract
which is incapable of remedy, Hilti has the right to terminate the sales contract by

noticing writing to the Buyer without any liability.
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If the buyer becomes bankrupt, or initiates proceedings to become bankrupt, or
has issued a bankruptcy petition issued against him, Hilti has the right to

immediately terminate the contract without any liability.
T VAR S BUR R
Applicable Law and Dispute Resolution
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The validity, interpretation and execution of the Terms and any unaccomplished
issue shall be governed by Chinese existing laws and regulations, and any specific
matter not addressed in existing laws and regulations shall be governed by

common international commercial practices.
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Any dispute arising from the performance of or relating to the Terms shall be
settled by negotiation, if failed, either Party may bring a lawsuit to the People’s
Court where Hilti is located. If the dispute refers to two or more Hilti entities, either

party may bring the lawsuit to the People’s Court where any one of Hilti entities is

located.
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Authorization: Hilti’s representatives shall not change the above terms and conditions

without Hilti’s permission, or sign documents with the Buyer beyond the above contents.
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Note: Should you have any query about the above terms and conditions, please call the

Buyer's service hotline or call the Hilti’s sales representatives for inquiry.
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